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What do they dream of?
What do they worry about?
What makes them feel sad? 
And happy?
What do they want to 
change?
What frustrates them? 
What empowers them? 

What are their fears, frustrations, obstacles, and 
challenges?

What does success look like?
What are their wants and needs?

What is the ultimate goal? 

What words or phrases do they regularly use to describe their situation? 
What do they say to family and friends about the topic?

What does their  
environment look like?

What do their friends say?
What do their immediate and 

extended families say?
What media do they watch 

and listen to?
How do they get access to 

their knowledge?

What does their typical day/week look like? 
What activities do they participate in?

What do they do in their free time?


